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*Recommendation 1: Please provide a short summary of your recommendation.

Mental health services by qualified mental health counsellors,who have the training and
capacity to address many mental health issues in a cost-effective,timely manner,aren’t
included in most insurance programs. The government should launch a pilot project within
First Nations and military populations to cover services more appropriately provided by mental
health counsellors. Shifting more of the burden of mental health care from less cost effective
providers to fully-qualified counsellors will save millions per year while simultaneously
expanding access to appropriate,timely service delivery.

Expected cost or savings: From the pull-down menus, please indicate the expected cost or savings of your
recommendation to the federal government and the period of time to which the expected cost or savings is
related.

<$499,999

Immediately

Federal funding: Please provide a precise indication of how the federal government could fund your
recommendation. For example, indicate what federal spending should be reallocated, what federal tax
measure(s) should be introduced, eliminated or changed, etc.

By shifting more of the mental health care burden for First Nations and military members —
groups for which the federal government has direct responsibility — from higher-cost providers
to more cost effective counsellors, the government will save money now and in the future.




Intended beneficiaries: Please indicate the groups of individuals, the sector(s) and/or the regions that would
benefit by implementation of your recommendation.

Implementation of this recommendation would benefit the First Nations and military
communities which would enjoy greater access to much-needed mental health services. It

would also benefit the taxpayer by saving money currently devoted to providing care through

psychologists and psychiatrists — professionals who are fewer in number and greater in cost
than counsellors.

General impacts: Depending on the nature of your recommendation, please indicate how the standard of living
of Canadians would be improved, jobs would be created, people would be trained, etc.

With implementation of this recommendation, the following would occur:
* An increase in accessibility of mental health services

* An expansion of qualified mental health service providers, reducing wait times

* Increased early intervention, reducing the need for specialist care for preventable chronic
conditions

* Increased de-stigmatization through treatment at primary health care level and
non-medicalized settings

Topic:  Health

Recommendation 2: Please provide a short summary of your recommendation.

GST/HST across the provinces and territories varies from 5% to 15%, an additional cost which
provides unequal access to services by those Canadians who seek mental health services by
gualified providers such as mental health counsellors and psychotherapists.

CCPA therefore recommends that mental health counselling services be excluded from the

HST/GST requirement, in order to ensure an equal-level playing field with other mental health
care providers.

Expected cost or savings: From the pull-down menus, please indicate the expected cost or savings of your

recommendation to the federal government and the period of time to which the expected cost or savings is
related.

S5 million -$9.9 million

Immediately




Federal funding: Please provide a precise indication of how the federal government could fund your

recommendation. For example, indicate what federal spending should be reallocated, what federal tax
measure(s) should be introduced, eliminated or changed, etc.

The money saved by shifting more of the mental health care burden from higher-cost to more
cost-effective professionals within areas for which the federal government has jurisdiction will

more than offset any revenue reduction coming from expanding GST exemptions to mental
health counsellors.

Intended beneficiaries: Please indicate the groups of individuals, the sector(s) and/or the regions that would
benefit by implementation of your recommendation.

Implementation of this recommendation would benefit the Canadian public.

General impacts: Depending on the nature of your recommendation, please indicate how the standard of living
of Canadians would be improved, jobs would be created, people would be trained, etc.

With implementation of this recommendation, the following would occur:
* An increase in accessibility of mental health services
* An expansion of qualified mental health service providers, reducing wait times

* Increased early intervention, reducing the need for specialist care for preventable chronic
conditions

* Increased de-stigmatization through treatment at primary health care level and
non-medicalized settings

Topic: Rural, remote and urban communities

Recommendation 3: Please provide a short summary of your recommendation.

A lack of financial support is a significant obstacle in recruiting new mental health counsellors
to rural, remote and northern areas. In order to increase productivity in Canada and ensure
that all Canadians have access to quality health care, CCPA recommends that mental health
counsellors be included in existing and new incentive programs aimed at recruiting and
retaining health care professionals in Canada’s rural communities.




Expected cost or savings: From the pull-down menus, please indicate the expected cost or savings of your

recommendation to the federal government and the period of time to which the expected cost or savings is
related.

S5 million -$9.9 million

Immediately

Federal funding: Please provide a precise indication of how the federal government could fund your

recommendation. For example, indicate what federal spending should be reallocated, what federal tax
measure(s) should be introduced, eliminated or changed, etc.

The federal government should fund the recommendation through the expansion of this
existing incentive program, to include mental health counsellors. Funding could depend on
monies saved through the implementation of recommendation number one: relying more
heavily on mental health counsellors for mental health care for which they are specifically
trained in groups for which the federal government has direct responsibility. The more that

recommendation is expanded and the more money is saved, the more will be available to
provide incentives for graduates to work in rural areas.

Intended beneficiaries: Please indicate the groups of individuals, the sector(s) and/or the regions that would
benefit by implementation of your recommendation.

Implementation of this recommendation would benefit the Canadian public, particularly those
living in rural, remote, and northern communities, many of which include Aboriginal and Inuit

persons, the largest growing population in Canada in 2013 and the population with some of
the highest rates of mental health-related issues in the country.

General impacts: Depending on the nature of your recommendation, please indicate how the standard of living
of Canadians would be improved, jobs would be created, people would be trained, etc.

With implementation of this recommendation, the following would occur:
* An increase in accessibility of mental health services

* An increase in qualified personnel in rural, remote and northern communities

* An increased number of individuals interested in entering the profession, thus increasing access and
reducing wait times

« Increased early intervention, reducing the need for specialist care for preventable chronic conditions
* Increased de-stigmatization through treatment at primary health care level and non-medicalized settings




Please use this page if you wish to provide more explanation about your recommendation(s).

These recommendations are focused on cost-offsets or cost-savings, both immediate and
longterm. Mental health services in Canada are provided predominantly by highly paid
psychologists and an elite group of medical professionals (psychiatrists, physicians,
psychiatric nurses) to the exclusion of more cost-effective professionals specifically trained in
mental health supports and services: Canadian Certified Counsellors and registered
counselling therapists or psychotherapists. The lifetime economic estimated cost of mental
health treatments without the inclusion of certified or registered counsellors in Canada is a
staggering $200 billion. Adding qualified mental health counsellors who have the training and
capacity to effectively address mental health issues in a more cost-effective and timely
manner than medical personnel can reduce government costs of both the medicare program
and many employee assistance programs. To the citizen, service delivery costs are reduced,
access is increased and wait times are reduced. In 2008, Canadians living with mental illness
utilized more General Practitioner visits,specialist visits and hospital days,on
average,compared to those without a mental iliness (average medical cost per capita as
$2,515 for those with a diagnosed mental iliness, $1,442 for those with an undiagnosed
mental iliness, and $643 for those without a mental iliness).Up to 70% of young adults report
mental health difficulties emerged in childhood or adolescence. About 21.4% of working
Canadians experience mental health problems and in 2010,mental health problems and
illnesses accounted for 47% of all approved disability claims in the federal government.
Responding to the needs of these Canadians with qualified mental health counsellors in the
community,primary care,and in outpatient teams immediately creates fiscal efficiencies, cost
offsets and savings. Secondly, GST/HST across the provinces and territories varies from 5%
to 15%, an additional cost which creates unequal access to services by those Canadians who
seek care by qualified providers such as mental health counsellors and psychotherapists.
Professionals with an overlapping scope of practice with mental health counsellors and
psychotherapists include physicians, registered psychiatric nurses, psychologists and social
workers; all enjoy the benefit of HST/GST exclusion. The established designations of:
Canadian Certified Counsellors (CCC [pan-Canadian]), Registered Clinical Counsellors (RCC
[British Columbia]), Registered Counselling Therapists (RCT [Nova Scotia]),
conseiller/conseillere d’orientation (c.0. [Quebec]), holders of the Psychotherapy Permit in
Quebec (Bill 21) and Registered Psychotherapists (RP [Ontario 2013]) are certified
credentials held by professionals qualified to provide mental health services. In order to
provide quality patient care to all Canadians, mental health counsellors and psychotherapists
should also be exempt from HST/GST requirements.

*Please note that at least one recommendation must be provided
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