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● (1635)

[English]
The Chair (Hon. Judy A. Sgro (Humber River—Black

Creek, Lib.)): Welcome to meeting 127 of the Standing Committee
on International Trade.

Pursuant to Standing Order 108(2) and the motion adopted by the
committee on Monday, September 16, 2024, the committee is re‐
suming its study of Canadian women and international trade.

With us today by video conference, we have, from the National
Aboriginal Capital Corporations Association, Magnolia Perron, in‐
digenous women and youth program manager; and from the Native
Women's Association of Canada, Josie Nepinak, president.

Welcome to you both, and to our members.

We will start with opening remarks and then proceed with rounds
of questions by members. You have up to five minutes to do your
presentation.

Ms. Perron, I invite you to make an opening statement of up to
five minutes, please. The floor is yours.

Ms. Magnolia Perron (Indigenous Women and Youth Pro‐
gram Manager, National Aboriginal Capital Corporations As‐
sociation): Thank you.

Good afternoon, members of committee. Thank you for the op‐
portunity to speak with you today.

My name is Magnolia Perron. I'm the indigenous women and
youth program manager at the National Aboriginal Capital Corpo‐
rations Association, NACCA. It is an honour to be here today to
discuss the importance of supporting indigenous women en‐
trepreneurs and the programs that help them succeed.

NACCA is the umbrella organization for a network of over 50
indigenous financial institutions, IFIs, across Canada. Over the last
35 years, these institutions have provided more than $3.3 billion in
loans to small and medium-sized enterprises in indigenous commu‐
nities. These loans have supported more than 53,000 indigenous en‐
trepreneurs, and we're proud to say that NACCA's board of direc‐
tors is 100% indigenous, reflecting our commitment to uplifting
and empowering indigenous communities.

In 2022, NACCA launched its indigenous women’s entrepreneur
program, or IWE program, which was developed in partnership
with Indigenous Services Canada. The program was designed
specifically to address the unique barriers that indigenous women
face when starting or growing their businesses. This includes access

to capital, training and mentorship. Through this program, women
have access to dedicated business support officers, regular work‐
shops, and microloans to help them launch or expand their busi‐
nesses. To date, the IWE program has supported more than 4,000
indigenous women entrepreneurs by providing advisory services
and approving more than 400 loans. Many of the women we sup‐
port are new to business ownership, and the training and confi‐
dence-building opportunities are absolutely essential for moving
them forward with their ideas. This is not just about providing fi‐
nancial assistance; it's about building community, creating a sup‐
port network, and ensuring that indigenous women entrepreneurs
have the tools, resources and knowledge they need to thrive.

One such success story is that of Emilie McKinney, an Anishin‐
abe entrepreneur from Swan Lake First Nation. Emilie has built a
thriving business manufacturing jingle cones, which are a signifi‐
cant cultural item used in jingle dresses. Through her business, she
now supplies over 109 stores across North America and has ex‐
panded her reach globally, exporting her products to countries like
France, Sweden and South Korea. This success was made possible
by the access to business support, mentorship and financing
through the IWE program. Emilie's story is just one example of
how this program is transforming the lives of indigenous women,
helping them turn their cultural heritage into a globally recognized
business.

The IWE program is a critical part of NACCA's ongoing efforts
to reduce the barriers indigenous women face in the business world.
However, as you can imagine, there is still much work to be done.
Indigenous women remain one of the most under-represented
groups in entrepreneurship and business ownership in Canada. We
continue to face challenges, such as limited access to capital, train‐
ing and networks. This is why investments in programs like the
IWE program are so essential. Long-term support is crucial to sus‐
taining and expanding the impact of these initiatives, not only for
the women involved but for the broader economic growth of in‐
digenous communities across Canada. Supporting indigenous wom‐
en entrepreneurs is an investment in the future of our communities,
in job creation and in the resilience of our cultural economies.
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In closing, I want to emphasize that this work requires ongoing
collaboration and investment. As we've seen with the IWE pro‐
gram, when indigenous women are given the right resources, they
don't just succeed but lead, innovate and create opportunities for
others in their communities.

Thank you for your time today and for the opportunity to speak
on behalf of NACCA and the women entrepreneurs we are proud to
support.

Thank you.
The Chair: Thanks very much, Ms. Perron.

Ms. Nepinak, you have up to five minutes, please.
Ms. Josie Nepinak (President, Native Women's Association of

Canada): Good afternoon. Thank you so much for having me as
part of this discussion today.

My name is Josie Nepinak. I am Anishinabe ikwe, originally
from Treaty No. 4 territory. I'm also the president of the Native
Women's Association of Canada. I'm very pleased to be invited to
participate in the discussion.

Entrepreneurship for indigenous women is critical, as it creates a
pathway to financial independence and effectively empowers in‐
digenous women, girls and 2-spirit individuals. NWAC has done
tremendous work in this area, as it is one of our huge policy areas.
What we have found—this is from some of the stats—is that 22,245
indigenous women are self-employed, making a 46% increase from
15,000 in the year 2011. That is through the national household sur‐
vey.

We also found that, despite some of the increases, indigenous
women face challenges in accessing capital and securing financial
business opportunities. We found that indigenous women often self-
fund their business enterprises and usually rely on their personal
savings as their main source of financing due to lack of capital. In‐
digenous women often self-fund because of their lack of knowl‐
edge, or the lack of access. Sometimes it has to do with lack of con‐
fidence in approaching financial institutions, and aversion to debt.
For instance, the Atlantic Policy Congress of First Nations Chiefs
Secretariat found that the main source of start-up funding for first
nations women was their personal savings. Additionally, 16% had
no funding at all, and 89% did not use any government or other
support programs to start their businesses.

Some of the barriers include lack of access to financing—as I
mentioned earlier—and maintaining a work-life balance. As prima‐
ry caregivers, indigenous women are often sole parents and may be
caring for their parents, grandchildren or other family members.
There is certainly sexism and gender bias. We experience sexism at
a higher rate and are often not regarded as seriously as men. It's of‐
ten been shared that men are given preferential treatment in com‐
munities, as well. There's often a lack of support and training with‐
in the communities, particularly in rural and remote communities,
where services are not available to them in terms of business work‐
shops. There may be no child care available.

Another issue is the Indian Act. The Indian Act creates obstacles
for indigenous people who want to start a business on their reserve.
It could restrict access. It complicates ownership and transfers, and

it discriminates against women, limiting their ability to secure fi‐
nancing and business opportunities.

We want to say that indigenous women have a significant impact
within families, communities and economies with successful busi‐
nesses. Building on their strengths, indigenous women can increase
returns to the economy, create and provide jobs, and enrich commu‐
nities.

Some key points we've come upon are...worthy investments. In‐
digenous women are often seen as a risk. However, they have
proven to be worth the risk. Indian Business Corporation loaned a
total of $18.6 million to indigenous women, and only 5% had loan
writeoffs. In comparison, it loaned $55.6 million to indigenous
men, and 18% had loan writeoffs. Indigenous women conduct re‐
search and collect the right information prior to starting a business.
They also utilize more business support services, such as grant ap‐
plications, financial coaching and tax filing, compared with men.

Because I have limited time, I want to tell you a couple of sto‐
ries.

● (1640)

NWAC supports programs and services for indigenous women,
girls and 2S and gender-diverse peoples and advocates for their
right for economic inclusion through employment, entrepreneur‐
ship, education and training.

In doing so, NWAC has established two overarching goals. One
is to advocate to the Government of Canada to increase funding and
entrepreneurship, training, education and the number of organiza‐
tions led by indigenous women and girls and 2S+ people to develop
flexible and innovative education and/or training for accessibility in
urban, rural and remote communities, where indigenous people re‐
side.

NWAC has addressed funding gaps and has supported economic
programs for indigenous women. Our ongoing programs include
"be the drum". This is an entrepreneurship program of indigenous
women across the country. Currently, we have hundreds of women
who have subscribed to this program.
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In the program, we host aboriginal women's entrepreneurship
workshop conferences. We do some coaching around business de‐
velopment, management and entrepreneurship skills as well. We al‐
so do an ISET program, which offers scholarships and training for
indigenous women—

The Chair: Ms. Nepinak, my apologies for interrupting, but
could you close, please, for the moment?

Ms. Josie Nepinak: Yes, I will close for now.

Investing in indigenous women in this country is the way to go.
The more that we can advocate and have these conversations the
better, as it's a very worthwhile venture and investment for the fu‐
ture.

Thank you.
The Chair: Thank you very much.

We will move on to members' questions.

Ms. Gray has the floor for six minutes, please.
● (1645)

Mrs. Tracy Gray (Kelowna—Lake Country, CPC): Thank
you, Madam Chair.

Thank you to the witnesses for being here today and explaining
the work that you do in your communities.

I have a few questions that I'd like to ask both witnesses. I'll ask
them and then go back and forth between both of you, if that's okay.

First, Global News reported that it was “an open secret within
Ottawa's procurement community that non-Indigenous companies
have been finding ways to get around the program's rules” to access
the billions in annual contracts meant for indigenous businesses.

Conservatives and others have been raising the alarm bells on
this fraud within the indigenous procurement programs. These
could be lost opportunities for indigenous companies, including
women and companies that you represent.

We now know that this was true. Are you concerned that the gov‐
ernment didn't address this even though there were warning signs
on this?

I'll ask Magnolia Perron first.
Ms. Magnolia Perron: Thank you, Tracy, for your question.

This is a topic that our organization, NACCA, and our CEO,
Shannin Metatawabin, have been bringing forward very recently to
address the procurement issue of indigeneity.

I think it is concerning that these opportunities have been taken
advantage of by companies that are not truly indigenous-owned and
-controlled. I think that for the communities and entrepreneurs we
represent, part of what we try to do is ensure that the entrepreneurs
we're supporting are in fact indigenous. Through our network of in‐
digenous financial institutions, we do a verification process and do
our due diligence to ensure the entrepreneurs accessing our pro‐
gramming and loans and grants are in fact indigenous.

What I'd like to end with is that it should be indigenous commu‐
nities, indigenous right holders, overseeing that verification of who
in fact is an indigenous business.

Thank you.

Mrs. Tracy Gray: Thank you.

Josie Nepinak is next.

Ms. Josie Nepinak: Thank you so much for that question.

I think it's a very, very important question, particularly as we
know from the news now that there are issues. I believe that there
have to be better regulations around the identification of who is an
authentic indigenous business owner and to have that heavily regu‐
lated and scrutinized as well.

I say this because it is certainly an economic loss and opportuni‐
ty for all indigenous people, but particularly for indigenous women.
As I mentioned earlier, they are often the lone home-givers and we
need to ensure that they become a part of that business. I would say
that we need greater regulations and scrutiny, overseen by...or a
committee of indigenous people. It's not enough to say, “Well, I live
at a first nation, so that makes me indigenous.” It has to be much
stronger and better regulated.

Thank you.

Mrs. Tracy Gray: Thank you very much for that.

We know the Liberal government had to remove 1,100 non-in‐
digenous-owned businesses from the indigenous business directory
after the investigation by Global News.

We also know the Liberal Minister of Employment's company,
Global Health Imports, said it was a wholly indigenous-owned
company while bidding on federal contracts. The minister previous‐
ly identified himself as indigenous, and the Liberal Party had said
that he was indigenous, but now he admits that he's not and we
know he is stepping down.

Do actions like those of that minister and his former company set
a bad example that companies shouldn't expect consequences if
they're caught and not being honest when they're filling out applica‐
tions?

We'll go first to Magnolia Perron.

Ms. Magnolia Perron: I think this goes back to what Josie
shared about there needing to be scrutiny when these examples of
fraudulent indigenous businesses come to light. It's important that
we hold people accountable. I think that's what's going to build
back trust with indigenous communities and indigenous en‐
trepreneurs, and address some of the challenges we're facing in the
procurement process and in working with indigenous rights holders
and indigenous communities to identify those that are true indige‐
nous businesses.
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It's the way forward. We really need that accountability and
scrutiny that we spoke about.

Thank you.
● (1650)

Mrs. Tracy Gray: Thank you.

Josie Nepinak, we have about 20 seconds.
Ms. Josie Nepinak: There has to be a vetting process prior to an

application from the individuals who are claiming to have an in‐
digenous background, and we have to go through a screening of
some sort to show that they are actually a part of the indigenous
community. To do that, a strong, indigenous community overseeing
it would be an option.

Thank you.
The Chair: Thank you very much.

We'll go to Ms. Fortier for six minutes, please.
Hon. Mona Fortier (Ottawa—Vanier, Lib.): Thank you,

Madame Chair.

Thank you so much for being here today. We decided to extend
this study because we wanted to listen to indigenous voices and
make sure that you were part of this study. I'm hopeful that we will
have great recommendations to encourage indigenous women to
participate in international trade and continue to do business across
the nation.

My questions are really to help us see how we can engage in‐
digenous women and make sure they have the platform to be able
to do some trade internationally. I was wondering if you know how
the women entrepreneurship strategy is helpful in bringing light
and support for women to do this.

I'll start with Madame Perron. First, I understand that NACCA
received over $1.2 million to support indigenous women. Maybe
that is an example you could share of how it is helping or what else
we could do to support.

Ms. Magnolia Perron: Yes. Thank you for your question.

The women entrepreneurship strategy has been critical for our
organization and many others to advance initiatives to support
women entrepreneurship broadly and, of course, for us indigenous
women entrepreneurs.

In addition to the $1.2 million, we've received money to help us
do some research and develop role model profiles of indigenous
women who have successfully started businesses. We've developed
a microloan fund framework so we can support women through mi‐
crofinance. We've also developed training internally for our net‐
work using the gender-based analysis plus framework, the GBA+
tool, so that we can look at our own policies and practices to see
where we can be more inclusive to indigenous women and other
gender-diverse folks. We also deliver the women entrepreneurship
loan fund that was part of the WES, and that is helping indigenous
women access capital to build and grow their business.

We have two funds. With our IWE microloan fund, women can
access loans of up to $20,000, so that's really supporting women
who are just starting out. Often, for new businesses, we found with

the women entrepreneurship loan fund that women are able to level
up and then access a slightly larger fund through that pro‐
gram—$50,000—to help them grow their business and expand
their opportunities.

Thank you.

Hon. Mona Fortier: Thank you.

Madam Nepinak, would you like to answer? I'm not sure if your
organization has received funds or not under WES.

Ms. Josie Nepinak: No, we haven't, but I strongly believe that
the conversation we're having today needs to continue on different
levels and that the continuing knowledge, awareness and building
of relationships with indigenous women is part of the process.

You know, when I was considering this, I was thinking that this
is a fairly new concept as well for many indigenous women. Our
history has been based on bartering and trade for many years. I've
seen it in my lifetime through my own family communities as well.
I think it's important to note that NWAC continues to do the advo‐
cacy and to come to those policy tables and make suggestions
around creating greater access, opportunities, funding and re‐
sources, and in some cases wraparound services and supports.
When women are starting out, they need the child care, the educa‐
tion, the work and everything that's required to set that business off.

● (1655)

Hon. Mona Fortier: Can you confirm that the government
should continue to invest in the women entrepreneurship strategy?
If so, is there anything else we should be focusing on to make sure
that there is more participation of indigenous women?

Ms. Nepinak.

Ms. Josie Nepinak: Yes. I totally agree. I believe there should
be continued investment and research in terms of looking at the
outcomes, the resources and the successes that are made through
this program.

Thank you.

Hon. Mona Fortier: Madam Perron.



November 20, 2024 CIIT-127 5

Ms. Magnolia Perron: Yes, I would say so. I would like to see a
continued investment in WES as a strategy. We've been delivering
our IWE program over the last three years. We just did an evalua‐
tion. One of the findings really just spoke to how we haven't fully
realized the impact of our investment yet. For indigenous women, it
goes back to the confidence and to the capacity development that's
required. We need to make that investment for the long term if we
want to see these women be successful in starting and growing and
maintaining their businesses. I think we're very early in, and it re‐
quires more investment.

Hon. Mona Fortier: Just quickly, do you have any indigenous
women participating in international trade? Could you send us
some successful examples?

Ms. Magnolia Perron: I mentioned Emilie McKinney in my
opening remarks. That's one such example. We do have a few dif‐
ferent women we've supported who are engaged in international
trade.

We have an example close to Ottawa that we can share. The
company is called Mini Tipi. They're a really great example. I know
they've been supported by a lot of great organizations, including
Export Development Canada.

We can share a few different success stories.
Hon. Mona Fortier: Thank you.
The Chair: Mr. Savard-Tremblay, you have six minutes, please.

[Translation]
Mr. Simon-Pierre Savard-Tremblay (Saint-Hyacinthe—

Bagot, BQ): Thank you, Madam Chair.

I wish to thank the witnesses for their presentations.

Good afternoon, ladies.

My question is not for any one of you in particular. Whoever is
able to answer is free to do so.

I'm very interested in indigenous entrepreneurship. In fact, the
shoes I'm wearing right now come from Bastien Industries, a com‐
pany in Wendake that does a lot of exporting. It's an interesting
business. I would like to point out that I, myself, am a member of
the Huron-Wendat Nation. I am always pleased to go to Wendake to
encourage the people of my nation, especially when the production
is of high quality.

Allow me to make a somewhat political point before circling
back to the economic issues. We know that the Indian Act divides
first nations. Everyone has a position on it. Personally, I find the act
absurd, and its title even more so. The act makes it very difficult to
create, register and set up businesses on what are, sadly, called “re‐
serves”.

By making it complicated to access, create and establish busi‐
nesses on reserves are we not fostering illicit trade, crime and unde‐
clared activity?
[English]

The Chair: Who would like to answer that question?

Go ahead, Ms. Perron.

Ms. Magnolia Perron: Thank you.

We know that the Indian Act creates various barriers to first na‐
tions entrepreneurs looking to operate their business on reserve. In
fact, our data shows that many of the businesses we support are in
urban areas. They are living outside of their communities, so
they're closer to various networks, customers, suppliers and finan‐
cial institutions.

While I can't address your question exactly about criminal activi‐
ty that could be taking place in business and entrepreneurship, I
think there's a lot of misunderstanding among indigenous en‐
trepreneurs about what it means to operate a business on reserve
and what legal and regulatory requirements need to be followed.

Thank you.

● (1700)

[Translation]

Mr. Simon-Pierre Savard-Tremblay: Although she ceded the
floor to Ms. Perron, Ms. Nepinak may still want to add something
in response to this specific question.

[English]

Ms. Josie Nepinak: Yes. Thank you so much for the question.

You're absolutely right. The Indian Act creates obstacles for in‐
digenous people. There are complications around land ownership
and transfers, and it discriminates against women very strongly, de‐
creasing their ability to access financing and business opportunities.

The other piece is the view that ownership is collective. For ex‐
ample, if there is a bison farm in the community, it does not belong
to one specific family; it belongs to the entire community. Is that a
barrier to entrepreneurship? I'm not sure, because collective think‐
ing and collective ownership of this bison farm relate to sustenance,
food and being able to live a good quality of life, since it's available
to the community.

As for whether or not there is criminality, I believe there are sys‐
temic issues perpetuated by governments that can lead to criminali‐
ty. Whether or not they do needs further study and questioning.

Thank you.

[Translation]

Mr. Simon-Pierre Savard-Tremblay: In 2022, the government
promised to award at least 5% of federal contracts to businesses led
and managed by indigenous people.

Do you know where things stand? Was that promise kept? Are
there any statistics on the matter, to your knowledge?

[English]

Ms. Josie Nepinak: I wasn't aware the government had taken
that position.

I'm sorry. I can't answer that.
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[Translation]
Mr. Simon-Pierre Savard-Tremblay: Perhaps Ms. Perron has

something to add to that.
[English]

Ms. Magnolia Perron: My understanding is this: At least in
terms of the federal government's 5% set-aside for indigenous busi‐
nesses, it's been very slow-moving. I know that Indigenous Ser‐
vices Canada is outperforming other departments. I'm aware of that.
It would be nice to see an improvement across all departments.

Of course, addressing the earlier topic of indigeneity, and fraudu‐
lent claims to indigeneity, would be necessary.

The Chair: Thank you very much.

We'll move on to Mr. Desjarlais.
Mr. Blake Desjarlais (Edmonton Griesbach, NDP): Thank

you very much, Madam Chair.

Thank you to the witnesses for being present today. It really is
always a good day when we have some strong indigenous voices in
the House of Commons speak to the very important needs of in‐
digenous people.

This study, as you just heard from some of the questions earlier,
was originally focused on Canadian women in international trade. It
was expanded to help include indigenous people, particularly in‐
digenous women, who face some of the greatest economic barriers
across the country. You're doing an immense job. You're lifting
boulders, massive boulders, that women have been carrying in our
country for a very long time and smashing barriers with them. I
want to just say thank you for your immense service and contribu‐
tion to indigenous people, particularly indigenous women, as we
strive to see our nations rebuilt and taking their rightful place in our
economy.

You know just as well as I do that indigenous people have long
stewarded this place. We have big trade agreements that stem from
nation to nation for thousands of years. How else do you get an ob‐
sidian arrowhead all the way up to Tuktoyaktuk? That's through
trade. That's through commerce. You're rebuilding something that
colonialism has taken away from us, which is our very, very impor‐
tant opportunity for the next generation to prosper.

We've noted several challenges to that prosperity today. One of
them, of course, is this significant issue of the lack of verifiability
of people who are claiming to be indigenous for the purpose of fed‐
eral grants. This is a serious issue. We've been dealing with this is‐
sue here in the House of Commons. We're talking about millions of
dollars at risk. One of my previous colleagues just mentioned that
1,100 companies were just delisted—1,100. That's immense. That's
the amount of inappropriateness that's taking place when it comes
to federal grants and services.

I'm concerned when we think about, for example, the women en‐
trepreneurship strategy. I'm concerned that indigenous women or
non-indigenous people could be claiming to be an indigenous com‐
pany for the purpose of even this fund. We don't know how far this
issue goes. It's really an incredibly important issue that we address
here at the House of Commons. We need to have verifiability of in‐
digenous people are applying for grants, services and programs so

that those truly get to the people they're meant to get to. The risk
we run when we allow persons to apply who are not indigenous and
not verified is money out of the pockets of indigenous people.
That's why indigenous people are so angry—legitimately angry and
legitimately upset—about this very critical issue.

I was really pleased that you mentioned one of the solutions to
this, which is to involve indigenous people. Wow, that's incredibly
important advice that I wish that we would have taken credence of
prior to some of these very serious issues.

In addition to bringing awareness to this issue, what other advice
do you have for lawmakers trying to ensure that if or when we cre‐
ate a program for indigenous women, we can create verifiability for
that work? How do you do that in your own organizations? I think
that could maybe even be a model that can help us to understand
why this is a credible issue.

That's for both of you, maybe starting with Madame Perron.

● (1705)

Ms. Magnolia Perron: For us, when we developed our indige‐
nous women's entrepreneur program, we defined an indigenous
women-owned business as a business that is owned over 51% by an
indigenous woman, but they also have to have effective control
over their business. That means that they have to be essential to the
operations and the success of the business.

We also added additional layers, particularly around husband and
wife and whether they would be eligible for the program. Ultimate‐
ly, based on an advisory council that was formed, made up of mem‐
bers of our indigenous financial institutions, they felt that they
would not be eligible for the business. In that case, that, then, is not
truly an indigenous woman-led or owned business. Ultimately, the
husband is the one running the business, and it would fall outside of
who we're trying to support.

Those are some of the mechanisms we put in place. We also rely
heavily on our indigenous financial institutions that are located
across the country in communities and have those connections to
verify indigenous identity.

Thank you for the question.

Mr. Blake Desjarlais: Madam Nepinak.

Ms. Josie Nepinak: Yes, thank you. It's nice to meet you, Mr.
Desjarlais, online.
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I believe that taking those contracts and grants from indigenous
applicants or pretending that you're indigenous is bordering on
criminality and fraudulent behaviour. Would this happen to other
non-indigenous entities? Would they get away with it? They've
been getting away with it for far too long, right? Unless we involve
indigenous women, indigenous communities and all communities
in that bidding process and have them participate in what that mod‐
el and that framework will look like, we're going to continue to
have those loopholes through which people will have the opportu‐
nity to somehow sneak in to gain some of the access to those dol‐
lars that rightfully should go to the rights holders and the first peo‐
ples of this land, to indigenous people.

Thank you for your question.
The Chair: Thank you, Ms. Nepinak.

Your time is up.
Mr. Blake Desjarlais: Thank you.
The Chair: We're moving on to Mr. Baldinelli.

If we can remember, though, this is about a women's en‐
trepreneurship strategy and how we can improve it as we move for‐
ward, I gather.

Mr. Blake Desjarlais: I can speak to your comment, if you like.
The Chair: No, you don't need to. Thank you very much. I just

want to make sure we stay focused.
Mr. Blake Desjarlais: I believe it's incredibly important, so I

have a point of order.
The Chair: Go ahead on a point of order. Okay.
Mr. Blake Desjarlais: Thank you very much, Madam Chair.

To your last comment, I believe that's debate. What you're men‐
tioning is contributing to the debate on this. I would agree with my
colleagues that the questions we pose in this place, particularly
when it comes to who can access the fund we're talking about to‐
day.... That was the question I was posing.

If your comment was directed at me....

It's okay, as long as we make sure we can continue to have a
scope in our discussion that allows indigenous people's questions
and answers posed fairly included in the study.
● (1710)

The Chair: It's an important response we're getting from the wit‐
nesses. Absolutely.

Mr. Blake Desjarlais: I hope you agree.
The Chair: Mr. Baldinelli.
Mr. Tony Baldinelli (Niagara Falls, CPC): Thank you, Madam

Chair.

Thank you to the witnesses for being here this afternoon.

I'm going to start with Ms. Perron.

I would suggest that the Government of Canada has a lot of work
to do when it comes to making up for lost opportunities for women-
led indigenous businesses, particularly tourism opportunities and
the tourism sector. We have a former minister of tourism and em‐

ployment who misrepresented himself as indigenous, and then
proudly proclaimed this during his time in office, particularly when
they were doing consultations on the national tourism strategy.
When that strategy was tabled, it included a pillar for a national
strategy, including indigenous tourism. Yet, it over-promised and
under-delivered, which is typical of this government's record of dis‐
appointment.

Just think: In budget 2022, the only mention of tourism was
the $20 million for indigenous tourism. It was a two-year program,
but the funding never flowed for, essentially, two years. Ten million
dollars was promised to the Indigenous Tourism Association of
Canada. Yet, they had to wait two years for that funding.

The other $10 million—Ms. Perron, that's why I'm going to be
coming to you—was promised to the National Aboriginal Capital
Corporations Association. That $10 million is going to the signa‐
ture indigenous tourism experiences stream. It's a pilot project with
grants from $500,000 to $1.25 million, and it's going to fund from
eight to 12 projects.

Now, have the criteria been developed for that, have applications
been submitted and, in particular, are you seeing women-led busi‐
nesses applying for it?

Ms. Magnolia Perron: Thank you for your question.

I'm not directly involved in that project within my organization,
but I am aware that we've received the funding. Applications have
been received and reviewed. I believe the selected candidates have
been chosen. I know we had applications from indigenous women-
owned businesses, which was great to hear and see. However, I
can't speak about whether the selected applicants have been notified
at this point, and what percentage of those are indigenous women-
owned businesses.

What I will also add is that tourism is an important industry—
indigenous tourism, in particular. This is a project that we saw high
demand for and that we'd like to continue to deliver in the future,
because we see there's a need and an interest. We can help our com‐
munities advance in the tourism industry, and increase economic
prosperity.

Thank you very much.

Mr. Tony Baldinelli: Thank you for that.

However, at the same time, we have a national association that is
the voice for indigenous tourism in Canada. Yet, that additional $10
million went to your corporation and not to ITAC.

Why do you think the federal government selected NACCA as a
delivery vehicle for this program and not the Indigenous Tourism
Association of Canada?
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Ms. Magnolia Perron: I'll speak about why NACCA was select‐
ed as the delivery organization.

I think that goes back to our track record. We're a national in‐
digenous organization. We've been around for over 35 years. We
have member associations across the country that have been work‐
ing with indigenous entrepreneurs and community-based business‐
es. We also have a high repayment rate and very few loan writeoffs
and losses. We've built what I would say is a very good relationship
with the federal government and established that trust to deliver re‐
sults on a program like this tourism project.

Thank you very much.
Mr. Tony Baldinelli: Madam Chair, how much time do I have?
The Chair: Seconds.
Mr. Tony Baldinelli: Ms. Perron, if you could then just respond

to me, what is the relationship between your organization and
ITAC?
● (1715)

Ms. Magnolia Perron: We maintain good relationships with
various national indigenous organizations, ITAC being one of them.

I know we're short on time. Thank you.
The Chair: Thank you very much.

We'll move on to Mr. Sidhu, for five minutes, please.
Mr. Maninder Sidhu (Brampton East, Lib.): Thank you,

Madam Chair, and thanks to our witnesses for being here on this
important study.

I was reading on the NACCA website the importance of federal
funding, and I just want to make sure I read this into the record.

It says:
The inclusion of NACCA in Budget 2024 demonstrates the government’s com‐
mitment to advancing Indigenous economic prosperity. This funding will enable
us to continue our transformative work, breaking down systemic barriers and
fostering economic participation aligned with Indigenous cultural values. We ac‐
knowledge and thank the Government of Canada for their strong belief, support
and inclusion of NACCA and the network of IFIs as we look forward to a con‐
tinuance of collaborative positive outcomes towards Indigenous Prosperity.

Ms. Perron, speaking to some of this funding that's been support‐
ive of many indigenous entrepreneurs, especially female en‐
trepreneurs, can you speak to what this means to NACCA, what it
would mean to the hundreds of women whom you currently support
through maybe micro grants or other programs that you run.

Ms. Magnolia Perron: Thank you so much.

We were very pleased and very appreciative for budget 2024's in‐
clusion of our organization. That funding means that we will be
able to continue our indigenous women's entrepreneurship program
over the next five years, so rather than winding it down this March,
we'll actually be ramping it up.

What that means for the almost 30 business support officers that
have been hired across the country, many of whom are indigenous
women themselves, is that they have that job security to stay in
their role and continue to work with indigenous women en‐
trepreneurs. A really important part of the program is having wom‐
en in client facing roles.

It also means that we'll be able to expand the programs we offer.
We're looking at building a program for young indigenous en‐
trepreneurs, youth between the ages of 18 and 39, as well as en‐
hancing our other core aboriginal entrepreneurship program.

Thank you.

Mr. Maninder Sidhu: Thank you for that.

Our government remains focused on growing trade, unlocking
doors and giving Canadian products access to new markets around
the world. We recently announced a Canada-Indonesia trade agree‐
ment that would help give access to over 200 million people, 200
million more consumers for Canadian products in Indonesia.

Where do you see trade fit in with indigenous entrepreneurs, es‐
pecially women? Is there a focus on that by your organization go‐
ing forward maybe five, 10 or 15 years from now, or is that some‐
thing that you want to prioritize now?

Ms. Magnolia Perron: Trade is an important part of the en‐
trepreneurial journey. Our current IWE program, as I mentioned, is
focused more on micro-lending, so we're supporting women with
smaller, part-time, home-based types of businesses. However, the
intention is to help them grow their business, expand on the type of
capital they are able to access by building that track record with our
financial institutions and, hopefully, being able to grow, expand,
export and trade internationally. That's certainly on the horizon for
us for our indigenous women entrepreneurship program.

Then, of course, for NACCA more broadly and all the indige‐
nous entrepreneurs we support, that's an important part of what we
do and what we want to support our members with.

Mr. Maninder Sidhu: Thank you for that.

Maybe I can turn to Ms. Nepinak, and maybe, Ms. Perron, you
can comment on this as well.

What more can the government do to assist women entrepreneurs
and women in trade? From your perspective, what more can we do
in the coming years?

Ms. Josie Nepinak: I would recommend to continue doing what
you're doing with increased resources so that we start women from
the very developmental stages. Women are using their savings.
They continue to look after their children or other family members.

How do we do that step-by-step process? I believe that, with ev‐
ery step, there would be funding, support and wraparound services.
What is international trade? How do I access that? What is the
coaching? What is the mentoring that should be involved in that
process as well? Indigenous women are very interested in being
part of that entrepreneurship, but without the supports.... In many
cases that support has not been there, and we have to ensure the
continuity and build on that.

● (1720)

The Chair: Mr. Savard-Tremblay, go ahead for two and a half
minutes, please.
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[Translation]
Mr. Simon-Pierre Savard-Tremblay: Thank you,

Madam Chair.

Ms. Perron, let's turn to the supply chain.

Right now, companies have to register. Regular businesses have
to do so in order to get a business number. For example, Quebec
businesses have a Quebec enterprise number, also known as the
NEQ. I'd imagine every province has something similar. For an in‐
digenous business to access certain benefits, it has to register with
the Canadian Aboriginal and Minority Supplier Council.

How is that going? How straightforward is it? As we know, some
articles have documented cases where non-indigenous businesses
have accessed funding.

I'd imagine this must be upsetting for first nations people.
[English]

Ms. Magnolia Perron: I have some examples of entrepreneurs
who have experienced this type of activity in terms of businesses
approaching them simply because they have an indigenous busi‐
ness, wanting to partner on a bid for a procurement opportunity, but
they're not meaningfully involved or are not benefiting from the
project.

There's a specific example, when they were initially approved for
the project, where they had an indigenous partner, and the contract
was continuously renewed year after year. However, the indigenous
partner was dropped and was no longer part of the project. That
non-indigenous business was still benefiting from the contract that
was put aside for an indigenous business.

These types of scenarios continue to happen. We need to have a
mechanism in place to prevent it. Prevention needs to be our focus
going forward. We're seeing that those businesses, which truly
aren't indigenous, are facing some consequences in terms of being
removed from the directory, but further action will need to be tak‐
en.

The Chair: Mr. Desjarlais, go ahead for two and a half minutes,
please.

Mr. Blake Desjarlais: Thank you very much, Madam Chair.

Thank you again to the witnesses for being present in this study.
I really thank you for your contribution related to this idea of com‐
panies partnering with indigenous companies simply for the pur‐
pose of accessing procurement opportunities.

When it comes to a person who's pretending to be indigenous,
we call them a "pretendian". This is more colloquial, in a way,
where we say “rent a feather”. You've probably heard this before,
the idea that you can rent a feather and can get access to any pro‐
curement you want.

We dealt with this issue when there was a company, federally,
called Dalian. Dalian was a company that we had to stop giving
money to through the ArriveCAN scenario—the big issue. The
company had to admit that it didn't even know the indigenous pro‐
curement standards in the federal government. Worse yet, it didn't
have 50% indigenous control. Then the owner himself didn't know
if he was indigenous. Therefore, I really take what you're saying

about this idea of renting a feather for the purpose of advancing
one's own interests very seriously.

I want to ask you a question related to the fact that you are lead‐
ers in this space. Women and a lot of indigenous people look up to
you. I know a lot of indigenous women who have—and you men‐
tioned this at the onset—built these companies with their own mon‐
ey, and then they find it difficult to commercialize what they've
built. What's your message to women who are in that position to‐
day, Ms. Nepinak?

Ms. Josie Nepinak: I think my message to them would be that,
despite all the colonial constructs that have been a part of our lives,
we're breaking down those barriers. We are strong. We are resilient,
and we can do this. Let's do it. Let's be a business. Let's do what we
can to gain that self-sufficiency.

Thank you.
● (1725)

The Chair: Ms. Perron.
Ms. Magnolia Perron: My recommendation or advice would be

to find their support systems, mentors, other entrepreneurs and in‐
digenous women entrepreneurs who can support them and who are
business like-minded individuals. Take advantage of opportunities,
in terms of training, that come their way, and continue to build and
to grow themselves personally. That will ultimately help them to be
more successful in business.

Thank you.
The Chair: Thank you very much.

Mr. Williams, you have three minutes.

Mr. Sheehan, you will then have three minutes to finish the
round.

Mr. Ryan Williams (Bay of Quinte, CPC): Thank you, Madam
Chair.

Thank you to our witnesses. It's been great testimony today. I
love that “strong and resilient” statement. I think it speaks truth to
what entrepreneurs have to be.

Ms. Nepinak, you talked about how there are already massive
barriers to aboriginal-led businesses and women. We've heard in the
past that start-ups of women-led organizations in Canada, as a
whole, receive less than 2% of funding for what we call venture
capital. It's extremely difficult. What I've heard today is not just
about the barriers. You talked about a lack of support and even sex‐
ism. Going further, 1,100 businesses were delisted because of the
lack of verifiability. We heard about what that means for business‐
es.

I'd like to ask both of you, Ms. Perron and Ms. Nepinak, about
access to capital. What has the government done to allow, first,
more access to capital—not just funding, but from banks? We talk
about something called open banking, which allows banks to be
able to bank other businesses, including indigenous businesses.

How has the access to capital been for indigenous-led businesses,
and how do we improve that as a whole?
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Let's start with Ms. Perron.
Ms. Magnolia Perron: Thank you for your question.

For us, this was the whole reason we developed a microloan
fund. It was so we could reduce the barriers for indigenous women,
particularly those who had smaller micro-businesses, as I men‐
tioned, that are part-time or home-based, and reduce some of the re‐
quirements to make it more accessible.

In terms of other financial institutions, like mainstream banks,
etc., what would be valuable is for those institutions to go through
some kind of diversity and equity inclusion or cultural sensitivity
and awareness training so that when they're working with indige‐
nous women entrepreneurs, they can do it in a more respectful way.

Those first impressions are really important, and what makes our
network so unique when we're working with indigenous en‐
trepreneurs is that it's really about the relationship. As indigenous
peoples, we're relational and we have to build trust. Particularly
with non-indigenous financial institutions, the trust is not there. It
really takes time to get to know the entrepreneurs and build that
foundation of trust so that they can move forward.

That's some advice. Those are some things I would recommend.

Thank you very much.
The Chair: Thank you very much.

We will move on to Mr. Sheehan for three minutes, please.
Mr. Terry Sheehan (Sault Ste. Marie, Lib.): Thank you very

much for your testimony. It's very informative.

I'm from Sault Ste. Marie. It's right on the St. Marys River. It has
been a traditional place for first nations to come to fish the white‐
fish, and they would smoke them there. This was before the settlers
came. They came from all over Canada and the United States. Nat‐
urally, when people gathered in Sault Ste. Marie—the area they're
in, which we call Turtle Island, or Bawating—it became a place of
trade, and it's really grown exceptionally.

There are some things I want to ask about. In northern Ontario,
for example, we have FedNor, which is a regional economic devel‐
opment agency. That has been combined with the department of
Patty Hajdu, the Minister of Indigenous Services. The thought be‐
hind that was economic reconciliation.

To either one of you, have you had many dealings with various
regional economic development agencies, or any other federal pro‐
gram, as you layer things for your clients for support?
● (1730)

Ms. Magnolia Perron: For us, our indigenous women's en‐
trepreneur program initiative was really a patchwork of accessing
funds through different federal government departments, but pri‐
marily Indigenous Services Canada and Innovation, Science and
Economic Development Canada. We also worked with the regional
development agency for Ontario.

Of course, for our indigenous financial institutions, we funnel
funding out to them. They have relationships with their regional de‐
velopment agencies as well.

Mr. Terry Sheehan: Does anyone else have a comment?

Ms. Josie Nepinak: I'm sorry. I can't really add to that question,
but I do believe those connections would very likely be required
moving forward.

Mr. Terry Sheehan: The relationship with each individual first
nation is absolutely important, as they're autonomous unto them‐
selves with their chiefs and councils all having their own economic
development officers and agencies. For instance, I just an‐
nounced $747 million from Environment Canada for a variety of
projects that will help save the Great Lakes and the flora and fauna
around them. One in four people get their drinking water from the
Great Lakes. As Chief Karen Bell said, they're the natural stewards.

Do you see a lot of work with indigenous female entrepreneurs
as it relates to the environment in Canada?

Ms. Josie Nepinak: I would say so. Certainly the work in the
community, in terms of safe drinking water and in terms of the
plants and fauna around us, is very critical to the air we breathe.
Ensuring that the beauty of the landscape and our connection to the
land are part of that development is critically important.

I believe indigenous women have played a strong role—for in‐
stance, through harvesting medicines through the land—in ensuring
that the land is healthy. That was traditionally the role of the wom‐
en. We want to ensure that this is sustained over generations and
lifetimes. If those opportunities exist, that work absolutely should
be promoted.

The Chair: Thank you.

We have completed the first two rounds. Thank you so much for
this very valuable information. I wish you both much success in the
future as you move forward.

I will stop for a moment while we change witness panels.

Thank you very much.
● (1730)

_____________________(Pause)_____________________

● (1735)

The Chair: I will bring this meeting to order.

Let me introduce those we have with us now. From Indigenous
Tourism Alberta, we have Brenda Holder, Cree traditional knowl‐
edge-keeper, by video conference. From Startup Canada, we have
Kayla Isabelle, chief executive officer.

Welcome to you both. We will start with opening remarks for up
to five minutes from each of you. Then we will go into questions
from the members.

Ms. Holder, go ahead, please. You have up to five minutes.
Ms. Brenda Holder (Cree Traditional Knowledge-Keeper,

and Chair, Indigenous Tourism Alberta): Great. Thank you.

[Witness spoke in Cree and provided the following text:]

Tansi, nitotoem, Brenda nitishinihkâson. Nia tanite oci asiniwa‐
cia.

[Witness provided the following translation:]
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Hello, friends, my name is Brenda Holder. I am originally from
the mountains.

[English]

I am coming to you from Treaty 6 territory originally, as one of
the original people from Jasper National Park. I'm a Cree knowl‐
edge-holder. I run my own indigenous tourism company and am the
sole owner of my company. I am also the chair for Indigenous
Tourism Alberta, which I believe I am representing today. I am hap‐
py to be here.

Thank you.
The Chair: Ms. Isabelle, go ahead, please. You have up to five

minutes.
Ms. Kayla Isabelle (Chief Executive Officer, Startup

Canada): Thank you, Madam Chair and members of the commit‐
tee. It's a privilege to bring the perspectives of the Startup Canada
community to your important discussions here around Canada's in‐
clusive international trade policies.

My name is Kayla Isabelle, and I'm the CEO of Startup Canada.
I also sit on the Allied for Startups Continental Council, working on
international start-up policy, and I'm a board member on the Ottawa
Board of Trade, where we champion the needs of the local business
community.

Startup Canada is a national non-profit that supports and advo‐
cates for early-stage Canadian entrepreneurs, start-ups and small
businesses. Our mission is to help accelerate the growth of founders
by providing access to the thousands of resources, programs and
support organizations that exist locally, provincially, nationally and
internationally. With over 250 annual partners, we play a vital role
in driving the entrepreneurial spirit across the country through col‐
laboration.

We have three programs that are relevant to today's conversation
and that inform our perspective.

Our start-up women program engages over 4,900 women annual‐
ly from over 278 cities across Canada. This program for early-stage
women founders across all industries provides access to a diverse
women's support ecosystem, including ecosystem players like The
Forum and private sector partners like the Scotiabank women ini‐
tiative. Top industries represented are arts, media, entertainment,
digital technologies, health care, social assistance, bioscience, and
professional scientific and technical services.

Our start-up global program also engages a number of
founders—over 6,000 early-stage aspiring exporters from 164 cities
across the country. We connect them with support organizations
like Export Development Canada, private sector partners like UPS
and Google, and export-focused non-profit organizations like the
Forum for International Trade Training, also known as FITT. No‐
tably, we have over 36% female representation in this program,
which highlights the growing interest among women entrepreneurs
to expand globally. Unfortunately, we've seen the number go down
since 2020, when gender parity existed in the program. Top indus‐
tries represented here are agriculture, forestry, agri-food, profes‐
sional scientific and technical services, and clean technology.

Lastly, due to the demand for support specifically at the intersec‐
tion of women's entrepreneurship and international expansion,
Startup Canada, in partnership with UPS, developed a women ex‐
porters program. It was designed with a focus on consumer pack‐
aged goods—also known as CPGs—companies looking to expand
globally. In year one, we engaged a cohort of 150 women founders
and achieved a 9.2 net promoter score out of 10, which speaks to
the success of and satisfaction with the program.

Against this backdrop of experience, I want to take this opportu‐
nity to highlight several key points that are central to the ongoing
discussions in the context of Canada's international trade landscape,
specifically through the lens of women entrepreneurs.

Number one is access to funding and allocation of funding. I
know you've heard this message consistently from many of those
testifying here today, and on previous days. The number one chal‐
lenge reported by women founders when discussing international
expansion is access to capital. According to a 2023 report from the
Canadian Women's Foundation, and as many of you know, women-
led businesses receive only 2% of venture capital funding in
Canada. We've heard frustration, as well, from founders over the
accessibility of things like the CanExport program, particularly as
an early-stage entrepreneur without traction.

We at Startup Canada have also experienced difficulty accessing
government funding to deliver our programs. This year, we saw
cuts to our trade commissioner service funding due to budget con‐
straints, despite six years of demonstrated results. Further, we con‐
tinue to see a disproportionate amount of funding go to high-
growth, male-led companies, which is an ongoing concern in the
entrepreneurship space. We need to be deploying capital to women
founders who are looking to scale up globally, and to trusted
ecosystem players with existing established networks of women en‐
trepreneurs. When government investments are made, we must en‐
sure a firmer gender balance in terms of program participation,
funding allocation and accountability, with specific metrics to mea‐
sure progress.
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Number two is streamlined access to resources, tools and com‐
munity. We hear from founders, time and again, that they'd like to
expand internationally, but they simply do not know where to start.
For instance, a 2022 survey by our partners at the Forum for Inter‐
national Trade Training, or FITT, found that 55% of Canadian
SMEs are unaware of government export programs and support.
This lack of awareness can be a critical barrier to accessing re‐
sources, such as the trade accelerator program, also known as TAP.
If women founders are unaware of these initiatives, or if they sim‐
ply do not feel that these are spaces for them, we are perpetuating a
cycle of exclusion.
● (1740)

We need to ensure that programming is tailored to industries
more often dominated by women, such as CPG and retail, and that
community is built in collaboration with trusted organizations with
existing access to women founders. Women entrepreneurs want to
scale. They need to be connected to the right organizations and re‐
sources that are the right fit at the right time of their development
and with an industry-specific representation outside of just tradi‐
tional tech.

Thirdly, on the potential of women-led companies, there is no
shortage of women-led companies aspiring to go global. In fact,
33% of Canadian women entrepreneurs reported international ex‐
pansion as one of their top business priorities, according to a 2023
study by the Business Development Bank of Canada, another one
of our partners. These entrepreneurs need access to capital, a sup‐
portive network and a stronger platform to share their story and po‐
sition Canada's leading businesses on the global stage. It's critical
that we address these gaps and ensure women founders have equal
opportunities to succeed in the international market.

In closing, I urge the committee to consider these barriers and
take meaningful action to create a more inclusive, accessible envi‐
ronment for women entrepreneurs looking to expand globally.

I look forward to engaging with the committee, providing further
insights and answering any questions you may have. Thank you.

The Chair: Thank you very much. We'll move on to committee
members.

We have Mr. Baldinelli for six minutes, please.
Mr. Tony Baldinelli: Thank you, Madam Chair.

Thank you for the presentations by the witnesses today.

I'm going to begin with Ms. Holder.

My understanding is that in addition to your role as chair of In‐
digenous Tourism Alberta, you're also the vice-chair of the Indige‐
nous Tourism Association of Canada. Is that correct?

Ms. Brenda Holder: Yes, that is correct.
Mr. Tony Baldinelli: I know that this past summer the president

of ITAC publicly expressed concern that ITAC was facing major
cuts that could set indigenous-led tourism—including women-led
tourism businesses—back a decade. In July, at the height of the
tourism season, he informed staff that around half the organization's
staff could be laid off.

I'm wondering if you could update us on the status of that. They
also talked about office closures. Did that indeed happen?

Ms. Brenda Holder: Well, before I state that, one of the things I
want to make very clear is that indigenous women entrepreneurs in
the tourism industry are approximately 30% of that part of the in‐
dustry, which I think really needs to be shouted from the rooftops.

Yes, we indeed have suffered very significant staff losses due to
significant cutbacks to our industry, and specifically to ITAC. We
have continued to maintain the office. For how long that will hap‐
pen, I'm not sure, but we're certainly doing our best to continue to
move forward despite these cutbacks.

Mr. Tony Baldinelli: Thank you for that. People don't realize
that before COVID, the fastest-growing tourism segment was the
indigenous tourism experience and segment, at $1.9 billion. I be‐
lieve that was in 2019 alone.

With COVID, that all but vanished, including all of the supports
that went there too. I remember that during COVID and the govern‐
ment support programs there were a lot of concerns expressed,
many associated with what we heard earlier on the procurement
side and about funding and the concerns that ITAC was raising that
tourism businesses were providing indigenous experiences yet
these experiences were not led by indigenous organizations or busi‐
nesses or women-led entrepreneurs.

I was wondering if you could comment on that and some of the
concerns you have there.

● (1745)

Ms. Brenda Holder: Yes, I certainly can.

I will give one specific case, to be quite honest: I'm not going to
name the company, but it is a large well-known company that is re‐
ally appropriating indigenous knowledge and indigenous experi‐
ences to promote their own business. They partnered very briefly
with a community and got their stories to do with night skies and
various other things. They paid this community a very small fee, in
my opinion. I believe it was around $40,000.

This company continues to benefit from those stories even
though they have essentially released this community from the part‐
nership. This is gross appropriation and utilizing indigenous knowl‐
edge to further themselves but giving a one-time fee to a communi‐
ty. I think it's abysmal.
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Mr. Tony Baldinelli: Thank you, Ms. Holder. I guess that's why
ITAC took the steps of working towards an accreditation program.
It's called the Original Original Accreditation Program. Sadly, I
think a minister missed that memo when this program was being
created.

I was just wondering if you could talk about the Original Origi‐
nal mark of excellence, that accreditation program that's been es‐
tablished by ITAC.

Ms. Brenda Holder: I can speak very briefly on that. The ac‐
creditation of Original Original is to ensure authenticity within the
indigenous tourism industry, and not only to ensure authenticity but
also to ensure that the recipients of that accreditation are export
ready, that they have the community behind them. There are numer‐
ous hoops to jump through, so to speak, that, in my opinion, make
an incredibly exceptional experience for our guests. It really sets up
the operators, or the community, or the indigenous organization for
success. And also it ensures that when our tourists show up in
Canada, or if they're local tourists, they can be assured that the ex‐
perience that they are going to be engaging in is authentic and it is
an indigenous experience and not one led by somebody who's just
doing an indigenous theme program.

Mr. Tony Baldinelli: Lastly—
The Chair: You have 30 seconds left.
Mr. Tony Baldinelli: How have rural and remote indigenous

communities in Alberta done in their recovery since COVID-19?
Ms. Brenda Holder: There is a really mixed bag. I know there

are certain businesses that have worked very hard and recovered
well. The story is not the same across the entire province. We are
gearing up to do better and Indigenous Tourism Alberta is offering
all the support we can and really trying to ensure that indigenous
tourism thrives in this province.

The Chair: Thank you very much.

We go now to Mr. Arya for six minutes.
Mr. Chandra Arya (Nepean, Lib.): Thank you, Madam Chair.

I welcome Ms. Isabelle from Startup Canada.

I have to recognize that a majority of the board members of
Startup Canada are women. I think, including the team, the majori‐
ty of them are women. It's good to know that. I know that you are
not women-focused only, but it still is good to see that a majority of
the board members and the management team are women.

Before my question, I just want to mention that, today, 27% of
the board positions across Canada are held by women—27%. That
is up from 11% in 2014. In fact, among the TSX-listed companies,
30% of the board positions are held by women. It did not happen
just like that. We did pass a bill in 2016, Bill C-25, where we asked
the publicly listed organizations to mention their diversity policies
in their annual statements to the stakeholders. I remember that I had
to fight to get the definition of “diversity”. The bill did not mention
it. Even now, the legislation does not mention the definition of “di‐
versity”, but I think I compromised when the regulation identified
that diversity includes women, indigenous people, visible minori‐
ties and people with disabilities.

Though 30% of the TSX-listed companies have women on the
board, only 10% of the overall number of board members, includ‐
ing men and women, are visible minorities, and only 1%, including
men and women, of all the board members are indigenous people.
When you look at the 30% who are women and dig deeper.... We
don't have the statistics for this, but I'm sure that the percentage of
women belonging to visible minorities and indigenous people will
be less than 1%, or a maximum of 1%. It may be 2% if you want to
be very generous. There are still a lot of things that need to be done,
and that is where we are going.

Ms. Isabelle, I have a couple of questions for you.

I have a small objection to one thing in your speech. Again, you
come before the committee like many witnesses, saying, “We need
more funds. We need more funds.” That is like a broken record, and
it's in spite of the government's providing a record amount of funds
to various programs for women entrepreneurship and women in
business. In fact, part of your statement also indicated that the prob‐
lem is not with the amount of funding that is made available. Forget
the cuts that some of the political parties are proposing. The prob‐
lem is not with the amount of funding that is available, because in
part of your statement you also said that 56% of the women
founders did not know that there were programs. The problem is
not with the funds; it is with the knowledge, the education.

You also mentioned that they have problems with exporting.
Let's talk about exports. Before joining politics, I was part of a
small company, an export-oriented company. I know that part of
your funding comes from EDC, if I'm not wrong. You should know
that EDC has programs for small businesses, both women-owned
and not. If they get the contract, I think 70% of that is getting fund‐
ed by EDC. There are funds available. EDC has hundreds of mil‐
lions of dollars available to fund exports. It is the education that is
required for women entrepreneurs to take advantage of the funding
that is available.

Now we come to my question. You mentioned helping women
entrepreneurs in different sectors, different segments of the econo‐
my. Maybe I missed it, but you didn't mention the manufacturing
sector. In general, the knowledge-based sector was very small, if
I'm not wrong. Am I right?

● (1750)

Ms. Kayla Isabelle: The knowledge-based sector is actually
quite high in our programming.
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Mr. Chandra Arya: Okay. What in the knowledge-based sector
is high, and what percentage of women are in these knowledge-
based industries?

Ms. Kayla Isabelle: It depends on the program that we engage,
whether it's our startup women program or our startup global pro‐
gram.

Mr. Chandra Arya: I'm sorry. I was not talking about the pro‐
gram that the women entrepreneurs are accessing. My question is
about how, in the knowledge-based sector itself, outside of the pro‐
grams that you run, there are very few women in manufacturing.
It's increasing, but there's still a small percentage of women in
knowledge-based industries.

You know the various funding programs that are available from
the government, like IRAP and SR and ED. My specific question to
you is this: Would it be good if we carved out a portion of those
existing funding programs and directed a percentage towards com‐
panies managed by or owned by women?

Ms. Kayla Isabelle: There are two parts to that. I appreciate the
challenge of the testimony in that there is a tremendous amount of
funding available. I completely agree with you, but I think a lot of
it is either left on the table or, in the moment, doesn't go to a wom‐
an founder; it ends up perpetuating the cycle by going to a male-led
business.

Targeting specific industries absolutely makes sense. Where
there could be some opportunities is looking at that intersection of
identity.... In the manufacturing space, there are probably programs
and organizations that have that niche subject matter expertise. I
can't think of a lot of women's support organizations within my net‐
work that also have that expertise.

If there's a way, not necessarily to build more funding or look at
building something net new, but to leverage collaboration to bring
both of those characters into one program or explore this with a pi‐
lot, that is the model moving forward, instead of building too many
net new programs across all of these intersections.

There is such a tremendous amount of programming out there
that I hesitate to add too much more.
● (1755)

The Chair: Thank you very much.

We'll move on to Mr. Savard-Tremblay for six minutes, please.
[Translation]

Mr. Simon-Pierre Savard-Tremblay: Thank you,
Madam Chair.

Thank you to both of our witnesses.

My first question is for Mrs. Isabelle.

In fact, I'm going to ask you the same question I asked our first
two witnesses a little earlier in the first hour of this meeting. I think
it will be all the more interesting given that your organization helps
start-ups.

Do you think there are ways the Indian Act hampers start-ups in
what are unfortunately called “reserves”?

In the first half of the meeting, both witnesses said yes. In your
work with start-ups, would you say you're noticing the same thing?

On a day-to-day basis, when you work with indigenous business‐
es, how do you deal with these obstacles? What are your tactics?

[English]

Ms. Kayla Isabelle: That's a great question. Thank you for pos‐
ing it.

Within our programs, 4% of our support goes to indigenous
founders. We always partner with indigenous-led organizations. We
have no indigenous-specific programming at Startup Canada. We
will partner with indigenous podcasters. We'll partner with folks
like Magnolia at NACCA. That's our approach to ensure that their
programs are integrated into Startup Canada's initiatives, and if
there's something that's beneficial for their community, they also
get that access.

There are a lot of barriers. Magnolia mentioned before in her tes‐
timony trust building in showcasing a diverse community of indige‐
nous founders. We have some great success stories that I can think
of, like Jenn from Cheekbone Beauty. We can look at Bobbie
Racette, who is an incredible tech entrepreneur who has raised the
largest amount of any indigenous founder in Canada.

We have these great champions whose businesses are the next
ones we really need to profile. I think there's a beautiful opportuni‐
ty for partnership with indigenous-led entities and folks who are
supporting every type of entrepreneur. Tell those stories from a
wider podium so that more indigenous entrepreneurs are inspired
by that more varied community of indigenous founders who are re‐
ally scaling as well as speaking to the global topic.

[Translation]

Mr. Simon-Pierre Savard-Tremblay: From what you're saying,
then, indigenous start-ups represent a tiny minority of your clien‐
tele.

Why aren't there more of them? Why aren't they better represent‐
ed?

In fact, when we think of start-ups, we mostly visualize young
people, younger generations. Are there any young indigenous en‐
trepreneurs?

What would it take for them to dare to become entrepreneurs?

[English]

Ms. Kayla Isabelle: Thank you for that question.
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In terms of why there's not more representation, it takes a lot
longer to develop relationships with indigenous communities than it
has historically with other partners we have. That is intentional.
That needs to be a part of the process. We need to build that trust.

For example, Startup Canada did a national tour this year. We al‐
so did one last year, and it intentionally began in Whitehorse. There
are incredible indigenous communities in the north. It took us two
years to enter into some of those conversations, build trust on the
programming and have them understand our perspective and where
we were coming from, and then we could really enter into a part‐
nership.

There's also no funding for those types of relationship-building
activities, nor do I necessarily think there should be, but it needs to
take a cultivated and very thoughtful approach to build these rela‐
tionships.

For indigenous youth, I've seen some great announcements fund‐
ed through the private sector supporting indigenous communities.
The Mastercard Foundation made an announcement this week at
the Indigenous Prosperity Forum. I believe it announced a program
to support 2,000 indigenous youth and equip them with both men‐
tors and programming. There are those types of supports.

Again, it comes to the intersection of larger, indigenous-led pro‐
gramming across the country and trying to develop partnerships to
inspire that next generation and make sure that indigenous youth
are included in that.
[Translation]

Mr. Simon-Pierre Savard-Tremblay: During the first hour of
the meeting, we heard about some deceitful things happening, of
businesses not actually being indigenous. They might have been
once, but they aren't anymore. That said, they continue to benefit
from assistance programs.

Have you heard of this? Have you witnessed this kind of thing?
[English]

Ms. Kayla Isabelle: I haven't witnessed it personally, but I obvi‐
ously trust the comments made by my colleagues.

We have seen this with women founders, though—women in
leadership positions who are quickly taken out of those leadership
positions as they apply for funding. I think this goes to the question
of not just checking boxes. We have to look very thoroughly at, and
be deeply accountable to, ensuring we have representation from di‐
verse communities.
● (1800)

[Translation]
Mr. Simon-Pierre Savard-Tremblay: I'd imagine there aren't

many among your members, given that you mainly represent start-
ups, whereas businesses generally need to have several years of ex‐
perience before they start receiving government contracts.

Do you know of any of these businesses managing to find their
way into government agencies to win contracts?
[English]

Ms. Kayla Isabelle: Nobody comes to mind at the moment.

Government procurement always seems like this beautiful oppor‐
tunity. It's a carrot that I often feel is dangled at many early-stage
founders, but government is not going to partner with a very early-
stage company. We receive quite a few partner testimonies about
this.

I can think of the gay and lesbian chamber of commerce. They
do a great job bridging some of their diverse founders and ensuring
direct access to the folks who have that procurement vehicle in
government.

Many of our companies have zero to nine employees. They're
under a million dollars in revenue. Some of them are too much in
their infancy. The idea is, how do we make those connections? We
do this through our start-up gov program, so they at least know who
to call once they're in that space and at that stage. However, the
process itself—as we hear time and again—is very laborious and
difficult. Founders are working on building their businesses. They
don't necessarily want to be doing all the paperwork.

The Chair: Thank you very much.

Mr. Desjarlais, go ahead for six minutes, please.

Mr. Blake Desjarlais: Thank you very much, Madam Chair.

I want to thank the witnesses, again, for being present with us to‐
day in this important study.

It's one of the greatest barriers we have in our country. The low
level of women's representation on senior executive boards was
mentioned by my colleague Mr. Arya. There has been, of course,
movement on this. Canada should be a leader in this space, though.
It's not going fast enough. You spoke about international access. I
think that's a very important issue. I'd like to speak to the members
of the committee, and spend some time on that issue, after I spend
some time speaking about the importance of indigenous tourism
with Ms. Holder.

Ms. Holder, I have a bio of you here. I'm not certain if we've ever
met before, to be very frank, but I see that you're a descendant of
former Iroquois chief Michel Kwarkwante. I am also a descendant
of Michel Kwarkwante. It's likely we're related somewhere, deep
down that line from the late 1800s. It's good to meet a cousin from
a long time away.
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You are the vice-chair of the Indigenous Tourism Association of
Canada, and its Alberta director. One of the largest issues we're
hearing about when it comes to indigenous tourism is the barrier to
capital. We talked about that capital barrier. There's a consequence
to not accessing capital, which is that indigenous women are often
taking their own savings, which they generated, as source revenue
to build those companies. That's huge. We admire them for that. I'm
sure you know exactly what it feels like to build up a company.
However, there's a critical moment in there: How do you commer‐
cialize it? When I talk to people right across Alberta, particularly
women who want to get involved in indigenous tourism, this is a
barrier. They do everything right. They literally build this beautiful
site, just as you have. Then they don't know what to do after that.
They have the stories. They have the pride. They have everything,
but they don't have the clients. They don't know how to bridge that
gap.

What could you recommend as a program or service that sup‐
ports this work? What do you recommend these women do in this
circumstance?

Ms. Brenda Holder: That is a fantastic question and I appreciate
your asking that. It is such a delight to meet you. Thank you,
cousin.

This is most certainly a very difficult question to answer because
there are so many nuances involved in it. If I kind of take a step
back and think about my own journey as an indigenous woman
within the tourism industry, I had probably one of the most difficult
journeys of my entire life in trying to get funding. I worked very
hard to do all the right things. I ended up having some support from
what was back then called Aboriginal Business Canada. It was a
very small amount of money. They offered, I believe, 70% of the
grant money and I had to provide 30%. In order to do that, I was
expected to get a loan from the bank.

I was refused seven times, even with an absolutely outstanding
business plan that was written and provided by Aboriginal Business
Canada at the time. They found somebody who could do a good
business plan for me. I really was not very high risk, but I really
had to work hard to try to establish myself as a credible person who
was going to be able to carry this out.

Over time, it feels like you're just being chipped away at and
chipped away at. You go through all of these hard things and then
you're faced with this absolute monster called “marketing”. As an
aboriginal or indigenous woman, that is a word that we just simply,
truly don't understand in terms of how we are to procure all of these
clients, especially overseas, when we're told, “Oh my God, Ger‐
many is going to fall all over itself for you.” It certainly doesn't
happen.

I kind of feel that the ball has really been dropped, not only with
the financial aspect of it, but also with all of the other supports that
we require to educate ourselves enough to be able to understand
how to move forward in a business.

One of the things we're working on with Indigenous Tourism Al‐
berta is something called the “six senses” program, which is abso‐
lutely magical. It is providing that support for entrepreneurs, along
with some excellent mentors who've been there and done that.

● (1805)

Mr. Blake Desjarlais: Among what you mentioned today, the
marketing challenge in particular is the biggest one. I hear that all
the time, too. I hear it, whether it's in relation to Germans, Euro‐
peans, folks from the United States or from Asia. They all want to
see what we have to offer. They all want access to this unique, au‐
thentic experience and the ability to do that in a really good way.

I think you've given us a very important answer today, which is
this challenge about capital access and marketing. The capital ac‐
cess portion is shocking to hear. You, someone of very high credi‐
bility with a business plan, were rejected seven times. That's a sig‐
nificant barrier.

I don't have enough time, but in the next round we'll hopefully
have a chance to delve deeper into that.

Thank you, Chair.

The Chair: We'll go on to Mrs. Gray for five minutes, please.

Mrs. Tracy Gray: Thank you, Madam Chair, and to the witness‐
es for being here.

I'll start my questions with Startup Canada. Thank you for being
here.

One thing you mentioned in your opening address was that capi‐
tal and access to capital are among the biggest challenges for wom‐
en entrepreneurs, including start-ups.

The Canadian Venture Capital and Private Equity Association
co-signed a letter with the Canadian Chamber of Commerce to the
finance minister saying that the Liberals' proposed capital gains tax
increase “sows division at a time when we need a Team Canada ap‐
proach to economic growth.”

My question is, will the capital gains tax hike impact the start-
ups you work with and their ability to access capital in order to
grow and potentially export?

Ms. Kayla Isabelle: Absolutely. Thank you for that question.

I cannot say that I've heard from a single founder how the capital
gains tax is going to benefit them. I think that's probably my an‐
swer.

Mrs. Tracy Gray: Wow.

Do you have any sense as to a dollar figure for the lost opportu‐
nities that might result?

Ms. Kayla Isabelle: No. I think there's an overall fear. I think
that, potentially, might be clouding what will become the actual net
of it.
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I don't think there was a concrete understanding as to why it was
put into place and what benefit it was intending to serve. I can say
unequivocally that all of the feedback we've received through our
advocacy and programming has been concern about the capital
gains tax.

Mrs. Tracy Gray: That's very impactful because you are defi‐
nitely working with a lot of women entrepreneurs, are you not?

Recent calculations by renowned economist Jack Mintz show
that the capital gains tax hike across all sectors will reduce
Canada's GDP by $90 billion, real per capita GDP by three per
cent, the capital stock by $127 billion and employment by 404,000.

Based on what you know, the work that you do and the women
entrepreneurs whom you work with, will Canada be less competi‐
tive for talent, investment or capital in the global market because of
the Liberal capital gains tax hike?

Ms. Kayla Isabelle: I think this sentiment around competitive‐
ness and ensuring that we are not only maintaining Canadian com‐
panies, but also maintaining Canadian talent to feed into those in‐
credible companies has been a topic of conversation for quite some
time, before my time at Startup Canada. I think we are constantly
losing incredible founders because of the environment and the per‐
ception of comfort with risk in Canada and the supports that I think
a lot of founders perceive that we may not have.

To my point earlier, I think that access to capital is actually the
challenge. It's not that there isn't money to access or support. To en‐
sure that we have incredible businesses that are staying in Canada
and growing and that we have more exits stay in Canada.... I'm sure
that the capital gains tax will impact that, especially when we see
our southern neighbour's very—I don't want to use the word "posi‐
tive"—appealing tax environments.

I do think it's an important variable, but we need to be very seri‐
ous if we want to be competitive and really wave our Canadian flag
proudly internationally. We need to be looking at why so many
Canadian companies are going to the U.S. and shifting from Water‐
loo to Silicon Valley and beyond.
● (1810)

Mrs. Tracy Gray: We are seeing a lot of businesses and en‐
trepreneurs moving to the U.S. Are you hearing that as well?

Ms. Kayla Isabelle: I think that's been the case for quite a while;
I don't think that's new. I think there's an appetite for risk in the
U.S. that is higher. I think people think they can get bigger cheques
in the U.S., that they can also stand on a larger podium.

When I do my international work across the EU, I don't think any
of them could mention a Canadian founder if you asked them to
name somebody successful. They would be able to provide an in‐
ventory of American entrepreneurs, but also may have thought that
a Canadian founder was American, so we really need to do a job as
a collective, the entire ecosystem, to proudly showcase Canadian
innovation globally.

Mrs. Tracy Gray: Based on your experience and the en‐
trepreneur you work with, over the last nine years, has Canada be‐
come a more challenging country for entrepreneurs to access ven‐
ture capital and private equity? Has the capital pool shrunk or
grown?

As part of that as well—because we're almost out of time here—
how much do you think cutting taxes as well as red tape and bu‐
reaucracy in the tax system would improve our economic growth?

Ms. Kayla Isabelle: I think red tape reduction needs to be a
number one priority. We consistently hear that and have for years.
When we talk about the overall capital pool, it's been very encour‐
aging to see more women-led VCs enter the space. I can think of a
handful. I know my colleague Sonya Shorey mentioned a number
who partner with folks like SheBoot. That is an important part of
the equation, women writing cheques to women-led ventures. We
also need to see more male-led VCs writing larger cheques to
Canadian women, being that champion and that ally with their
purse strings and not just saying that they support women and have
one on their leadership team.

The Chair: I'm sorry. That's such valuable information, but I
have to cut you off.

Terry, go ahead for five minutes.

Mr. Terry Sheehan: Thank you very much to both presenters.

My first question is for Startup, Kayla.

We have a mutual friend, I believe, Nevin Buconjic from Sault
Ste. Marie. He founded StartUP Sault Ste. Marie in 2012. He used
to work for me at a small business enterprise and entrepreneurship
centre that I ran. He has started a multitude of businesses and writ‐
ten a bunch of books. Right now he is working with his daughter,
Hannah, and they wrote a book together. She's in elementary
school. He and I have had opportunities to speak, and he really
wants to push entrepreneurship for young people, in particular
women, like his daughter.

What advice do you have for this committee for how the federal
government could help get to young people? I know that education
is a provincial matter, but perhaps there are things like start-ups that
your business is doing.

Ms. Kayla Isabelle: Thank you so much for that question.

I'm a huge fan of Nevin. For anybody who's looking for a holi‐
day stocking stuffer, his book that he developed with his daughter,
Hannah, has a lot of different start-up ideas that any young person
can create. That's definitely a great shout-out to their work.
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When it comes to activating and inspiring young potential en‐
trepreneurs, this has ebbed and flowed. I've been with Startup
Canada for just over five years. When I started, entrepreneurship
was what everybody wanted. You would see all of “overnight suc‐
cesses” pop up, and everybody wanted to be a founder, disrupting
some type of space. Now, after going through the pandemic, after
seeing how uncertain that type of lifestyle is and how much risk
you're taking on, and after throwing in interest rates, economic un‐
certainty, global conflict and Canada Post strikes that impact thou‐
sands of small businesses right before Black Friday, many young
potential aspiring entrepreneurs are seeing a lot of this noise and a
realistic perspective on what it is to be a founder. You're shifting
from nine-to-five work to 24-7 work, as they say.

We need to look at that risk appetite and ensure that folks can
build businesses that are going to radically transform the future of
Canada and the world. We need to bring in those perspectives and
those ideas. We do need to be hopeful, but there is a pretty intense
and difficult climate that they're navigating into. We also need them
to understand that full risk before going all in, especially when it
comes to women founders.

To Mr. Desjarlais' point of leveraging their own capital, women
entrepreneurs are way less likely to take on debt, and they're more
likely to use their own funding—their own chequing accounts and
banking accounts. That comes with tremendous risk as well.

We need a full understanding of what entrepreneurship entails.
We need a hopeful message. I'm a very glass-half-full person.
There's so much potential in bringing these incredible ideas that
come from academic institutions, from all across the country. The
youth have the ideas that are going to change the future and the
world that we live in, so we need to make sure that they're helping
to build it.
● (1815)

Mr. Terry Sheehan: Nevin also mentioned that, in his mind, be‐
cause the unemployment rate is so low, people have jobs. When the
unemployment rate is high, people make their own jobs. He was
talking about the curriculum and some of the stuff that he's interest‐
ed in.

We would also be interested in learning about networking and
what kind of start-up networking you do that is helpful to women
entrepreneurs, and about mentorship—women mentoring women in
business. I know a lot about Futurpreneur, the federal program for
18- to 39-year-olds. It has helped over 18,000 entrepreneurs with
over 14,000 business start-ups, and 44% of them are women en‐
trepreneurs, which is a better number than it was years before.
What can we do to get that number up higher, as well, if you don't
mind?

Ms. Kayla Isabelle: I love that question.

As it pertains to networking, that is really our bread and butter at
Startup Canada. It's providing access for these early-stage founders
to the network of support that exists.

I think of programming that we do like our Startup Canada tour.
We travel to a number of different destinations all across the coun‐
try, from Whitehorse to Halifax, from Calgary to Brampton and to
all of these different spaces. We create a physical environment

where the support ecosystem partners and the private sector come
to engage, as do early-stage founders and the governments. We en‐
gage all of the stakeholders involved in entrepreneurship.

If I have an emerging business and a great idea, then I can enter
into this space and can find an incubation program. I can potentially
find an angel investor if that's the right path for me. I can find the
right government partner, once I'm ready for procurement.

We are trying to decrease the tension points in that access, be‐
cause if you're a small business Googling “how to start my compa‐
ny”, you're going to get a whole bunch of different resources. Our
tour is a way of really bringing that to life.

On the mentorship piece in particular, five years ago when I be‐
gan at Startup Canada, there were a tremendous number of mentor‐
ship programs. That was where a tremendous amount of funding
was going toward building more and more mentorship.

How do we actually focus on the mentorship programs that most
meaningfully support women founders? I think of The Forum. It re‐
ceived WES funding, and it has an excellent mentorship program.
Now, instead of building our own, we point to that and ask that it
leverages this fantastic session and initiative for them, and then it
gets better stats.

The Chair: Thank you, very much.

I apologize for cutting you off.

Ms. Kayla Isabelle: I'm sorry, but I could talk about this all day.

The Chair: You need to come back. You have a huge amount of
information to share with us.

Some hon. members: Oh, oh!

The Chair: We'll go to Monsieur Savard-Tremblay for two and a
half minutes, please.

[Translation]

Mr. Simon-Pierre Savard-Tremblay: Mrs. Isabelle, I'd like to
ask you a quick question before moving on.

Are you also active in Quebec?

[English]

Ms. Kayla Isabelle: Yes, we are. In partnership, we've held our
Startup Canada tour and some export programming specifically in
Montreal.

[Translation]

Mr. Simon-Pierre Savard-Tremblay: Madam Chair, there is no
interpretation.

Ms. Kayla Isabelle: Yes, a little bit in Montreal—

Mr. Simon-Pierre Savard-Tremblay: You can start over in En‐
glish. I want to make sure it works.
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[English]
Ms. Kayla Isabelle: We have done programming in Quebec. We

do so in partnership with a lot of Quebec-based organizations.
We've partnered with Bonjour Montréal and Main. I know that
Startup Montréal and some of those entities have shifted. We actu‐
ally held a women's session in partnership with Startupfest to en‐
sure that we weren't adding duplication into the ecosystem. We do
so in true collaboration with other Quebec-based organizations, but
we need to do more.
[Translation]

Mr. Simon-Pierre Savard-Tremblay: You would be welcome,
and I'm sure many businesses would be happy to work with you.

Do you have many exporting companies as members?
[English]

Ms. Kayla Isabelle: Absolutely. Through our program Startup
Global, we have about 6,200 entrepreneurs engaged. Of that com‐
munity, I'd say 45% are actually exporting. Many of them are aspir‐
ing exporters.
● (1820)

[Translation]
Mr. Simon-Pierre Savard-Tremblay: Most women-owned ex‐

port businesses tend to be smaller than comparable men-owned
ones.

Do you have any idea why that is?
[English]

Ms. Kayla Isabelle: Yes. Absolutely. From our standpoint, we
have the pipeline. The issue is not the pipeline in companies that
have scaling potential, that have great leadership and that have in‐
credibly strong Canadian roots. To go back to my point around ac‐
cessing capital for that international expansion, I don't think women
founders know where to access that. To the point around Export
Development Canada, etc., yes, there are some small business ini‐
tiatives, but often that's mid-market and for more of the scale-up
community coming through some of our partners. Where is that
support for early-stage founders? We try to connect them there.

As for our other programs, we always have a pro-exporting nar‐
rative. Our women's program is not exclusively for exporters, but
it's about the storytelling opportunity. We need to showcase how
women are exporting. I can think of Nita at Dalcini Stainless. She's
an unbelievable exporter who's often profiled, but she shares a lot
of hurdles around exporting her product. We try to both champion
those perspectives to government and also have her serve as bit of a
mentor and guide to other aspiring women exporters.

The Chair: Thank you very much.

We'll go to Mr. Desjarlais for two and a half minutes.
Mr. Blake Desjarlais: Thank you very much, Madam Chair.

Ms. Holder, in our previous round of questioning, we talked
about some of the barriers related to international access to clientele
for indigenous tourism. There's an international trade agreement
that our honourable chair is quite familiar with. That's the Indige‐
nous Peoples Economic and Trade Cooperation Agreement. Are
you familiar with that agreement?

Ms. Brenda Holder: I am not.

Mr. Blake Desjarlais: It's a more recent agreement. For quick
transparency about it, the agreement tries to see greater economic
co-operation of indigenous peoples between Canada and other
countries that have indigenous peoples, such as New Zealand, Aus‐
tralia and Taiwan. All of us have the very unique and ultimate
blessing, I'd say, of having indigenous people within the boundaries
of our communities. We need to see these groups co-operate.

I'm a champion of this agreement. I think it's a very good agree‐
ment that the government has entered into for the purpose of this.
My criticism of this, however, comes from trying to engage indige‐
nous people into it. You don't know about it. Many indigenous peo‐
ple I've spoken to don't know about it. I would like to see indige‐
nous people come together with our partners in these communities
to ensure that we have a greater framework for the indigenous peo‐
ples economic and trade co-operation agreement.

I think it's incumbent upon our committee. We should contem‐
plate studying in the future how we can create a guiding framework
for the implementation of IPETCA that would hopefully see
tourists, for example, between all of our great countries be able to
share resources and share ideas, but also, most importantly, that
network, so that we can streamline people into tourism.

Would you be interested, for example, in participating in the In‐
digenous Peoples Economic and Trade Cooperation Agreement
work, should it ever be studied in this committee?

In addition to that question, what do you think the opportunities
are for tourists in the Asia-Pacific region?

Ms. Brenda Holder: I really appreciate that question a great
deal.

First of all, yes, I would certainly be interested in that. One thing
I will point you to is that recently ITAC has teamed up with
AIANTA in the United States and Māori Tourism to create a new
committee known as DO-IT, Destination Original Indigenous
Tourism. This is a global effort that we are currently working on.

I would highly encourage you to seek that out and to get more
information on that. It's something that we announced last year at
the international indigenous tourism conference. We just recently
had two of our executive board members, as well as our CEO and
our vice-president, go to Louisiana to meet for their official first
signing of the agreement.

The Chair: Thank you very much.

Ryan, you have three minutes.

Mr. Ryan Williams: I'll take it.
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The Chair: As well, we have three minutes for Ms. Fortier.
Mr. Ryan Williams: Thank you.

Thank you very much to our witnesses. This is great testimony.
We're hearing a lot today.

Obviously, there are big barriers and challenges for start-ups in
general in Canada, but specifically for women in business. We have
heard from past witnesses that VC—venture capital—for women
businesses is less than 2%.

Ms. Holder, we're hearing from you that you were denied seven
times by our banks, by traditional banks. I've been talking a lot at
the House of Commons about competition in banking, and that's
open banking.

I'll start with you, Ms. Isabelle. I was also a founding member of
Startup Bay of Quinte back in 2017, so I know your organization
well. You do a great job.

Can you tell me about the benefits of open banking and what it
would help for those founders and for those women entrepreneurs
specifically who are struggling in looking for funding?
● (1825)

Ms. Kayla Isabelle: Thank you so much for that question.

It's great to see a community leader joining and having the per‐
spective of obviously running communities across the country.

I think that when it comes to banking, open banking and fintechs
that are trying to emerge across Canada and innovate in that space,
in looking at the private sector overall, we work very closely with a
number of banks through Startup Canada. That's actually how we
get a lot of our sponsorship and how we survive. I've seen a lot of
great programming, actually, coming through Scotiabank doing the
Scotiabank women initiative and various folks like that.

When it comes to open banking, I think it's something that could
dramatically transform entrepreneurship in general. Obviously, I
think that with women's entrepreneurship it could be something
positive as well, but we need to ensure—to Ms. Holder's point—
that there's trust built with the FIs. We see more programs like the
SWI popping up. We have more confidence that our financial insti‐
tutions are really committed to this change, and we're seeing some
reporting from them coming out as well.

Mr. Ryan Williams: On that note, we've been waiting almost
seven years for open banking. The government has promised legis‐
lation. It's always down the road.

The Americans may get open banking up before we do, and
that's a big risk, because it's going to force a lot of founders—espe‐
cially in fintechs—down south. We've already lost half a trillion
dollars of investment down south in the last nine years.

Tell me how important it is for the government to present legisla‐
tion as soon as possible in order to keep investments here, but more
importantly, to provide competition to founders here in Canada.

The Chair: Answer briefly, please.
Ms. Kayla Isabelle: It's very important.

Let's look to the EU as well, as to the conversation they've been
having, because there's some interesting research going on there
with women entrepreneurs.

The Chair: Thank you so much.

Ms. Fortier.

[Translation]

Hon. Mona Fortier: Thank you, Madam Chair.

[English]

I have two things I want to share.

My first question, quickly, Madam Isabelle, is, have your mem‐
bers ever participated in trade missions that government offers?

Yes? Okay.

There's another one coming up in the Philippines and Indonesia,
and I know that Minister Ng is really looking forward to having
members. I'm just extending the invitation.

Ms. Kayla Isabelle: That's perfect.

Hon. Mona Fortier: The second thing I want to say is that you
mentioned red tape.

On March 31, 2022, when I was the president of Treasury Board,
we tabled Bill S-6. It went through the Senate first. It is currently at
second reading in the House of Commons.

Bill S-6 includes amendments to reduce the administrative bur‐
den for businesses; make digital interactions with government easi‐
er; simplify regulatory processes; make exemptions from certain
regulatory requirements to test new products; and make cross-bor‐
der trade easier through more consistent and coherent rules across
government.

I think that's probably music to your ears.

Ms. Kayla Isabelle: Yes.

Hon. Mona Fortier: This second annual regulatory moderniza‐
tion bill is kind of stuck right now. We need to move forward, I be‐
lieve, so my invitation is to ask my colleagues and say that, hope‐
fully, we can get back to business in the House, and that might be a
great solution to support businesses, especially women en‐
trepreneurs and to be able to reduce that red tape. I see you nod‐
ding, but I'll just maybe give you the rest of my time to compliment
this—

Voices: Oh, oh!

Hon. Mona Fortier: —if you agree with me or not.
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Ms. Kayla Isabelle: I could not agree with you more. This is a
non-partisan issue, right? Reducing red tape for founders benefits
everyone.

I commend that moving forward. I think entrepreneurs would
welcome it. I look forward to seeing some concrete progress made
in that space.

Hon. Mona Fortier: I love the non-partisan approach.

I will lead with my team and other parties. Hopefully, we can
pass this one quickly and, funnily, there's a third one ready after
that.

Voices: Oh, oh!
The Chair: Thank you so very much to our wonderful witnesses

Ms. Holder and Ms. Isabelle.

The witnesses can leave.

For the committee's purposes, on November 25, we have our last
session on women entrepreneurs. Then we're scheduled to have one
more meeting on softwood lumber. At the moment, we do not have
any additional witnesses. We've had our meeting on softwood lum‐
ber.

Do we need to have another meeting on it? Is everybody okay?
● (1830)

Mr. Ryan Williams: Madam Chair, were there a lot of witnesses
who said they couldn't make it? We submitted quite a few witness‐
es.

The Clerk of the Committee (Mr. Grant McLaughlin): It's a
combination of people not being available and parties having simi‐
lar witness lists. It ended up being fewer people than expected.

Mr. Ryan Williams: There are a couple of requests to appear, I
guess.

The Clerk: Those have also been invited.

At this point, if we want to have a meeting on December 2—the
third meeting—we require more witnesses. There are no witnesses
left on the lists to invite. They have been previously received. If the
committee wants to have that third meeting, it is necessary to send
us more witnesses.

Mr. Blake Desjarlais: Is the chair's question whether we should
dispense with that meeting? I'm okay not having the meeting, if that
is the direction of the chair. Should there be no witnesses, there
would be no meeting.

The Chair: At the moment, we don't have any more witnesses.
Before I cancel it, I want to make sure everybody is comfortable.

Mr. Savard-Tremblay.
[Translation]

Mr. Simon-Pierre Savard-Tremblay: Obviously, we can't real‐
ly hold meetings without witnesses. However, we can propose oth‐
ers. Generally, we indicate second choices when we provide our

witness lists. If the first choice falls through, we move on to the
second. If the first choice works, we don't go to the second. I'd
imagine we still have some options.
[English]

The Chair: The problem, I gather, is that many of them were du‐
plicate witnesses coming from the Conservatives, you, Mr. Desjar‐
lais and us.
[Translation]

Mr. Simon-Pierre Savard-Tremblay: For example, I'm pretty
sure I had the Quebec Forest Industry Council down as my second
choice. My first was the Institut de recherche en économie contem‐
poraine, and they were invited. To date, the committee has not
heard from the Quebec Forest Industry Council. I'm sure we haven't
exhausted the entire witness list.

The Clerk: A meeting is still planned for Wednesday, Novem‐
ber 27, and that group will be attending.

Mr. Simon-Pierre Savard-Tremblay: Okay. So the question has
to do with the following meeting.

The Clerk: Exactly. We're talking about the meeting on Monday,
December 2. The original motion was for three meetings.
[English]

The Chair: Are we comfortable with this?

Some hon. members: Agreed.

The Chair: Thank you all very much.

We are having one more meeting on softwood lumber. There are
some companies from Quebec on that list. Unless somebody comes
up with a requirement for additional witnesses, it will be the last
meeting.

Mr. Ryan Williams: I would ask that you give us until Friday
this week to submit witnesses.

The other option is this: If the witnesses couldn't make the date
we had, can there be another date? We have some room for differ‐
ent meetings. Is that correct? Maybe it can happen before the
Christmas break.

I think we want the study done by the Christmas break. We don't
want to extend it.

The Chair: No, we didn't want to have to do that.

Let's have everyone just check to see if there are any witnesses
who are outstanding and who they think are important for getting
this done, and we will try to make sure that it all happens.

Is that all right?

Some hon. members: Agreed.

The Chair: Okay, great.

The meeting is adjourned.
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